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Responders Adoption of FirstNet 

Richard Reed | Chief Network Management and Operations Officer 

Jennifer Harder | Sr. Director, Products 
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FirstNet by the Numbers 
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The Rest of the Story:  Adopting Agencies 
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The Rest of the Story:  Build-out 

“Band 14 makes a difference.” 
Assistant Chief Allana Nagata 

Honolulu Police Department 

When school let out, commercial cellular 
networks were jammed everyday for hours. 

Now with FirstNet, Deery (NH) Police and Fire 
Departments can communicate despite the 

congestion! 
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The Rest of the Story:  Deployables 

"When it comes to natural 

disasters like Hurricane 

Michael, we’re all in this 

together. And when everything 

else was down, FirstNet was 

working. It's helping keep our 

officers across the state stay 

safe and connected during 

their lifesaving missions." 
 

— Steve Casey, Executive Director of the 

Florida Sheriffs Association 

Photo Credit: Florida Association of Public Information Officers 

Photo Credit: AT&T FirstNet 
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The Rest of the Story: Devices 

“Not only are the applications 

more powerful and more robust, 

everything is more mobile, with 

information at the officers’ 

fingertips.”  
Chief Jonathan Lewin, Bureau of Technical Services,  

Chicago Police Department 

“Getting a description over 

radio is not as useful as an 

image over a cell phone.” 
Intelligence Officer Alfred Lopez 

 San Antonio Police Department 

This slide does not constitute an endorsement by the FirstNet Authority of any product or service, organization, or company. 
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The Rest of the Story: Applications 

This slide does not constitute an endorsement by the FirstNet Authority of any product or service, organization, or company. 

“Without having the use of 

FirstNet and the FirstNet devices 

in Newport, it would have taken 

us hours to compile the data.” 
Christopher McGrath 

Operations Support Branch Chief  

Rhode Island Emergency Management Agency 
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Conclusion 


