PSC Europe Forum Conference
20 & 21 May 2014

Gothenburg, Sweden

Venue : Lindholmen Science Park, Lindholmspiren 5, 402 78 Goteborg, Sweden

AbK (eurgeg W website: www.psc-europe.eu E-mail : secretariat@ psc-europe.eu L-] psce [] PSCEForum

1

.



Meeting Focus

Interoperability

Satellite communications

Traffic security

Managing the data flow in the control room
COSMIC workshop
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Workshop on “Modelling crisis management for improved
preparedness and action” (EU project CRISMA) will be held on
22/05/2014 at the same venue.
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MEETING PROGRAMME

20 May 2014
FOCUSES - Interoperability & Satellite communications

08.30 — 09.00 — Registration
09.00 — 09.50 — GENERAL ASSEMBLY

Approval of the minutes from the General Assembly held in
Bucharest, Romania

Report of the President, activity report from the Secretary
General

Approval of accounts

Brief Presentations of the new institutional members

09.50 — 10.10 - Coffee break

10.10 —10.15 — Opening of the Conference by Manfred BLAHA,
President of PSCE

10.15 - 10.30 — Welcome and introduction to Lindholmen
Science Park, Peter OHMAN, COO at Lindholmen Science Park
10.30 -10.45 — Presentation by the Swedish Civil Contingencies
Agency, Hdkan MARCUSSON, Swedish Civil Contengencies

INTEROPERABILITY
ISI between Sweden and Norway

10.45 - 11.15 - Anita GALIN, Swedish Civil Contingencies Agency
(MSB) and Marianne STORR@STEN, Directorate for Emergency
Communication (DNK)

11.15-11.35 —Mats T. PERSSON, Swedish National Police Board
Other interoperability aspects

11.35 - 11.55 — MACICO project: Proposal for TETRA-TETRAPOL
interoperability solution, Pasi KAMPPI, Laurea University of
Applied Sciences

11.55 - 12.30 — Roundtable on interoperability chaired by Uberto
DELPRATO, IES Solutions

12:30 - 13.00 - BROKERAGE EVENT: Next call in Horizon 2020
13.00 — 14.00 — Lunch break

SATELLITE COMMUNICATIONS

14.00 — 14.30 — “Satellite Broadband for European Regions (SABER)”

project and its interest for the Public Safety sector, Philippe
BOUTRY, Airbus DS

14.30 - 16.00 — Common collaborative session chaired by Egil
BOVIM:

Presentation of the Emergency satellite-assisted
Telecommunication Services (ETSI Specialist Task Force) in major
disasters by Haitham CRUICKSHANK, Surrey University. Discussion
around two scenarios

] a major transport incident in rural area
= an earthquake in urban area

16.00 - 16.30 - Coffee break
16.30 — 17.30 — Committee meetings including elections

17.30 — 18.00 — General Assembly: reports of the committees and
acknowledgment of the election results

18.00 — Networking Reception at the Lindholmen Science Park




Ptk

€urope

Comeuriosion Guope

MEETING PROGRAMME

21 May 2014
FOCUS - Traffic security, Managing the data flow in the control room & COSMIC WORKSHOP
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08.20 — 08.50 — Registration

08.50 - 09.20

Presentation of Visual Arena, Asa ANDBLAD

Presentation of the focus area ICT and Lindholmen Science Park,
Bo NORRHEM, Program manager ICT

TRAFFIC SECURITY

09.20 — 09.40 - Tracking and Tracing of dangerous goods in the
medical sector, Harold LINKE, HITEC

09.40 — 10.00 — Handling of Dangerous Good Transports in
European eCall, Jan van HATTEM, Rijkswaterstaat

10.00 -10.20 Coffee Break
MANAGING THE DATA FLOW IN THE CONTROL ROOM

10.20 - 10.40 — Harnessing the potential of external information
sources in the Control Room, Peter HABERL, Frequentis

10.40 - 11.00 — Semantic analysis tools in crisis management,
Luca BERGONZI, Beta 80 Group

Evolution in the operation of the 112

11.00 - 11.30 — How to optimise life-cycle costs of your 112
system? Nicklas SPANGBERG, Airbus Defence and Space

11.30 - 12.00 — Technology state of the art for providing
accuracy and reliability of positioning for 112, Souroush
HONARY, HWC

WORKSHOP ON CONTRIBUTION OF SOCIAL MEDIA IN
CRISIS MANAGEMENT - Hosted by the COSMIC project
#cosmicgot2014

12.00 - 13.00 - Lunch

13.00 - 13.15 - Introduction to the COSMIC Project, loannis
KOTSIOPOULOS, European Dynamics

13.15 - 13.30 — Presentation of the Athena Project, Jessica GIBSON,
West Yorkshire police

13.30 — 14.25 - Strategic use of emerging communication
technologies for crisis stakeholders (presentation of findings &
discussion), Odysseas SPYROGLOU , Hellenic Rescue Team

14.25 - 15.20 — Threats and challenges related to the use of social
media in crisis management (presentation of findings & discussion),
Kim HAGEN, Trilateral Research & Consulting

15.20 - 15.40 - Coffee Break

15.40 — 16.20 — Crises, new media ethics and the consequences of
citizens’ involvement (presentation of findings & discussions),

Salvatore SCIFO, KU

16.20 - 16.35 — Developing the stakeholders engagement, Marie-
Christine BONNAMOUR PSCE

17.00 - Closing of the Workshop




Silver Sponsor
@ AIRBUS

DEFENCE & SPACE

Airbus Defence and Space is a word leading company of PMR radio systems, terminals, control room 112 call taking, radio
dispatching and applications as well as integration of PMR solutions to public safety and civil customers. Airbus Defence and
Space develops, manufactures and distributes to all globally relevant today PMR technologies: TETRA, TETRAPOL and P25
radio infrastructure products as well as radio terminals for TETRA and TETRAPOL.

Airbus Defence and Space has developed TETRAPOL standard, infrastructure and terminal products during the last 20 years.
Nationwide TETRAPOL networks are in operation in France, Spain, Switzerland and Check Republic. Airbus Defence and Space
provides interfaces from TETRAPOL infrastructure to connect fixed and radio dispatching terminals. Airbus Defence and Space
TETRAPOL interfaces can be used to connect a TETRAPOL network to a TETRA network as well as to interface two TETRAPOL
networks together with certain set of call functions. Airbus Defence and Space is working for making the European
connectivity of the above nationwide networks with those, provided by other manufacturers (Motorola, Selex).

Airbus Defence and Space has also developed over the last 15 years a comprehensive TETRA network for rich set of voice and
data for multi-organisation communication, based on the European TETRA standard created by ETSI (European
Telecommunication Standard Institute). Airbus Defence and Space TETRA system is the industry leader in large TETRA
networks, in functionality and scalability within TETRA systems. Airbus Defence and Space delivers complete TETRA solutions,
providing end-to-end solutions from networks, network management, mobile and control room terminals and services. Over
the last 10 years Airbus Defence and Space has worked together with TETRA industry and operators to develop the ETSI ISI
standard. Airbus Defence and Space has implemented and released the first phase release of this standard, supporting a
critical set of TETRA functionalities over the ISl interface. Airbus Defence and Space objective is to deliver full interoperability
of TETRA networks to the existing European nationwide networks, delivered by Airbus Defence and Space: Sweden RAKEL,
Germany BOSNET, Hungary EDTN, Finland VIRVE, Belgium ASTRID, Estonia EDR.

More information is available at: http://airbusdefenceandspace.com/
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Silver Sponsor

& esri

When Esri was founded in 1969, we realized even then that geographic information system (GIS) technology could make a difference
in society. Working with others who shared this passion, we were encouraged by the vast possibilities of GIS. Today, our confidence
in GIS is built on the belief that geography matters—it connects our many cultures and societies and influences our way of life. GIS
leverages geographic insight to ensure better communication and collaboration.

Geography connects our many cultures and societies and influences our way of life. Esri is built on the philosophy that a geographic
approach to problem solving ensures better communication and collaboration. Geographic information system (GIS) technology
leverages this geographic insight to address social, economic, business, and environmental concerns at local, regional, national, and
global scales.

Esri develops geographic information systems (GIS) solutions that function as an integral component in nearly every type of
organization. On any given day, more than a million people around the world use Esri 's GIS to improve the way their organizations
conduct business. Esri gives GIS users what they need by listening closely and incorporating their feedback and recommended
improvements.

Esri software is used by more than 350,000 organizations worldwide including most national and local agencies such as national
mapping agencies, petroleum companies, health departments, forestry companies, national security and public safety organizations
and many others in dozens of industries. Thousands of organizations use Esri GIS software during the four phases of disaster
management: mitigation, preparedness, response, and recovery. GIS enables these organizations to minimize the impact of disasters
on lives and property. They use GIS for readiness, effective response coordination, and comprehensive situational awareness.
Following a disaster, Esri provides software, data coordination, technical support, and other GIS assistance to organizations. Esri can
also provide on-site technical personnel to assist with emergency GIS operations.

More information is available at www.esri.com

€urope

AR T et S Website : www.psc-europe.eu E-mail : secretariat@ psc-europe.eu

psc_e n PSCEForum 6

... LI



Silver sponsor

Motorola Solutions

We are a global communications leader powered by a passion to invent and an unceasing
commitment to advance the way the world connects.

Our communication solutions allow people, businesses and governments to be more connected
and more mobile.

For more information about our company, our people and our innovations, please visit http:
www.motorolasolutions.com
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Website : www.psc-europe.eu
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