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Lack of 
interoperability 
between first 
responders and 
communication 
problems are the 
most common 
findings in post-crisis 
lessons learned 
exercises.  

https://www.enisa.europa.eu/publications/emergency-communications-stocktaking  
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It was apparent that in some parts of the 

emergency response, the requirements of the 

Data Protection Act 1998 were either 

misinterpreted or over-zealously applied. … 

the London experience in this respect is not 

unique. (Hilary Armstrong, UK Cabinet Minister for Social Exclusion, after 

the London 7/7 bombings in 2005, Armstrong, Ashton & Thomas, 2007) 



Broadband 

Systems of 
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Common 
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• Effects of not sharing 
• Not just more sharing, but better sharing 
• Exceptions – When? Start/stop? Who has 

access? Whose data? 
• New Partnerships 
• Trust 
• Translation 
• Civil liberties 

Society and European Values 



Social Contract 

• What impact would continuous use have 
on police officers? Would it be an intrusion 
and additional pressure? Does it support 
them against allegations, reduce likelihood 
of allegations?  

• What impact does BWV have on police 
behaviour?  

• What impact does it have on relations with 
the public? Could it create a barrier? 



Resources 

Data Protection and Sharing 
Guidance for Emergency 
Planners and Responders 

‘Managing sensitive protection 
information’ of Professional 
standards for Protection Work (2013)  

Code of Ethics and 
Professional Conduct  

• Practice 

• Scholarship – 
observations & 
literature 
review 

• Ethical Impact 
Assessment 



the law needs to catch up with technological 
innovation (Expert at BSSAR 2015) 

… when I am designing my CIS …, I would 

read the entire Guidance and cross check what 

I have in my head and check if I am missing 

something. (Toni Staykova, ConCORDE) 

Data protection legislation … provides a framework 
where personal data can be used with confidence that 
individuals’ privacy rights are respected (Armstrong et al 2007) 

















Cooperation with PSCE 

• Sharing information is not only a 
technical issue but also implies the 
management of different sorts of data 

• Requirements that are legal ethical, 
societal have also to be fulfilled. 

• How to help PPDR organisations to 
assess the respect of these 
requirements? 



Cooperation with PSCE 

 

• Support the setting-up of an easy 
tool 

• Accessible via PSCE website 

• Interest of having an evolving tool  

(questions, feedback from users). 

 



Come and Play! 



Thank you! 
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