


6,4 millions of inhabitants 

179 municipalities 

9 millions of visitors per year 

Community of Madrid 



Emergency 

Calls 



Emergency 

Calls 



Emergency 

Calls 



Statement of  
Alarm Status 

Emergency 

Calls 



IVR:  Is your 
emergency life 

threatening? 

YES! 

The interactive vocal response system 



Big Data 



The 

Operating 
Room  

in the 
Backup 
Center 



The 

Operating 
Room  

in the  
Main 
Center 



Strategic Communications 



The  

Crisis 
Room 



The 

Crisis 
Area 



The  

Virtual 
Working 



In summary: 
 

• Answer time as low as possible  

 

• Capability of response with resources enough.  

 
• Information flow with the health authority  

 

• The best conditions to government members virtual meeting 

  

• Virtual working of organization’s core  


